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Machine Setup

(1)Please place the printer on a stable surface and ensure that the poweris close.
(2)Connectthe two ends of the USB to the computer and printer respectively.

(3)Insertthe power cord into the power slot at the back of the printer and then plug
the otherendinto an AC interface.
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User Manual
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Theinterface and appearance of the printer may depends on the

and appearance or contact the supplier.

type of modelyou purchased. Please refer to the actual interface @ Print head ug

Install Paper

1. Lift the cover handle as shown in the picture.

2.Pulloutthe paperblock to load the paperrollinto the medium spindle and lift
the paperblockto block the paperroll.

3. Liftthe printhead and thread the paperroll through the print head as indicated
by thearrow.

4. Close the print head switch.

5.Closethe printer housing.

Open the Cover

Ribbon Installation

Medium Spindle 1. Lift the cover handle as shown in the picture.
2. Installthe ribbon into the ribbon supply shaft.

3.Raisethe printhead and stick the ribbon around

theribbon recycling spokes according to the picture. ~ Openthe cover
4. Rotatingthe ribbon on the recovery shaft
several times to prevent shedding.

Medium

Pullout the
block of paper

Guide paper baffle
Paper clip guide block

Ribbon Supply Shaft

Lift the Cover Handle

Ribbon
Lift the Cover Handle
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N\ The print head
is closed
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The print head is closed

Assembly Diag?am (color band optional)

Ribbon recycling ~ Ribbonsupply ~ Guide Shaft

Medium Supply

Cutting Knife Media flattening guide

Ribbon Sensor

Assembly Diagram
(cutting selection)

) . Media
Ribbon Recycling Oriented ~ Medium Supply

Bottom Paper Recycling
Stripper Media  Ribbon  Media Flattening
Sensor  Sensor  Guide

Assembly Diagram
(stripping optional )

Control Panel

1.Feed button:

(1) Inthe standby mode of main page, press the feed button once
to feed the label paper automatically; During printing, pressing
the button once can pause printing; Press the feed button again

and the operation will continue;

(2) After entering the function setting interface, this buttonisa

confirmation function;
2.Menu Button:

(1) In standby mode on the main page, press the menu button

once to enter the function setting interface;

(2) After entering the function settings interface, the menu button

isthereturn function.
3.Direction button:

Operate up, down, left and right according to the arrow;
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Trouble Removal

The followingtableis a list of common problems the average
operator hasand how to solve them. If you have followed our
suggestions to troubleshoot the situation and the printer still
does not function properly, please contact the customer
service department of the business you purchased from for
more assistance.

Question Possible element Solution

* Checkthe power connector
and verify that the AC
socket and power supply
plugare properly
connected to the printer

* The ACsocket plug and the
power supply plugare not
properly connected to the
printer socket

Powerindicator
unchanged

« The printer power switch is

* Turn on the power switch
noton

LED indicator light status

Explanation

POWER green lightis always bright,
ERRORred light flashing

Printerisshort of paper

* Printhead seat s not closed  Please close the print head stand

¢ Labelrunout

* Thelabelinstallation path
isincorrect

The printerindicator | « Thegapsensorisnot

isblinking red

« Install new labels. For details,
see the steps for installing labels

detected correctly * Readjustthe specsand print

* There may be label paper

« Clean theinside of the printer
stuckinside the printer

* Uneven printhead pressure

The print quality is
not good

Labelsareincorrectly
installed
Dustoradhesive on the
printhead accumulation
Print concentration is set

* improperly

Printhead damage

Reinstall the consumables
Clean print head

Clean therubberroller

Adjust the printer printing
concentration and printing
speed
Printout the self-testvalue,
check thejudgmentyes|fno,
the printhead is damaged
The head is damaged, please
return to the factory to replace
the print head

Replace the appropriate
label paper

Ifthe thickness of the label
exceeds 0.22mm, the print
quality may deteriorate. Make
sure that the print head mount
is fully closed

Which occurs when
printing situation

Labelsize settingisincorrector
incomplete

Thelabel sensoris covered by a
foreign body, causingincorrect
detection

* Readjust the specs and print

« Moderately reduce the gap
value and print

* Remove foreign objects
between sensors

POWER green lightis always bright,
ERROR red light flashing

Printer overheated

POWER lamp green lightis always
bright, READY lamp green light flashing

Printer paused

Folding problem

* Labels areincorrectly

installed

The print concentration is

incorrect

« Thelabelpaperisnot
inserted correctly

*Please set the appropriate
label for printing concentration

*Please adjust the label width

adjuster make it fit the label width)

The leftand right print
contentis missing

Label size setting s incorrect
The maximum print width

is

* Setthecorrectlabelsize
 Usearoll within the maximum
width

Black label paper appears
grayline

* Thereisdirtonthe printhead

* Therubberrollerisdirty

Clean printhead
Clean the rubber roller

POWER green light is always bright,
READY red light flashing

Printer power on for
normal state

POWER light green lightis always bright

,ERROR light red light is always bright

Printer open cover

Unable to printout the
contentor print
Incorrect content

* The printerisin Hex Dump mode

* The serial port communication
(Rs-232) isincorrectly set

* Turnthe printer back on and
exitthe Hex Dump mode
Reset the printer and computer
baud rate to be consistent

Daily Maintenance

1. When the printer appears the following situation, needs
clean the print head and cots

(1) The printing is not clear

(2) Big noise feeding paper

(3)There are dirt stuck on the printing head

2. The printing head/cots should be cleaned 3-5 minutes after

the printing is finished. The steps are as follows:

(1) Turn off the printer power and open the cover;

(2) Wipe the dust on the surface of the printing head/cots with alcohol
cotton ball;

(3) With 5-10 minutes, start printing after the alcohol has completely
evaporated.

Recommendation: Regularly clean print head, rubber roller and

sensors according to the above steps.

A Pay attention:

@ Do not touch the print head directly with your hands!

@ Please use medicinal alcohol to clean the print head. Do not use
the Industrial alcohol to avoid damaging the print head.

@ If the printer experiences frequent error messages, try cleaning the

printer again.
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